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Natural and Non-prescription Health Products Directorate
Health Canada

YOUR HEALTH AND SAFETY... OUR PRIORITY.



Zoom Instructions

» Please feel free to turn your camera off and mute your line until we
begin the Q&A period.

« If you experience any technical difficulties, please contact
nnhpd.consultation-dpsnso@hc-sc.gc.ca.
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Outline

« Overview of improved natural health product (NHP) labelling elements:
» Clearly and prominently displayed label text
» Standardized Product Facts Table
= Improved labelling of key allergens
» Modernized contact information
= Other labelling requirements (e.g., security packaging)
» Homeopathic product labelling

« Summary of key changes since Canada Gazette, Part | (CGl)

* Next Steps
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Medicinal

Key Elements of NHP Labelling
1) Clearly and prominently displayed label text ingreciont A #mg

Directions for use

Medicinal
ingredient:
Ingredient A # mg

* Minimum font and contrast requirements (black on white).

2) Standardized Product Facts Table

* Enable consumers and healthcare professionals to quickly identify
key product information to reduce medication errors and easily
compare products.

Directions for use

N

3) Improved labelling of key allergens

Warnings
» Priority food allergens, gluten, sulfites, and aspartame indications Q!Il;rgetns
. . . . . ilk, gluten

must be prominently displayed in the warnings section. (wheat), sulfites

4) Modernized contact information

* Require the display of a telephone number, e-mail address, or
website address of a contact person.

=N

5) Other labelling requirements

» Security packaging and labelling of exempted products. @
6) Homeopathic Products

* |In addition to requirements above, HM statement and risk-based DIN-HM
evidence standards.
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1) Clearly and prominently displayed label text

« Labels must be clearly and prominently displayed (s.88(a)) and readily
discernible (s.88(b)) to the consumer when and where they buy the product and
when they use it.

« All required text must be printed with a single colour that is a visual equivalent
to 100% solid black type on a white or neutral background, with a maximum 5%
tint of colour (s.88(c)).

« Text must be in a standard sans serif font (s.88(d)) of at least 6 points,
or 5.5 points for non-medicinal ingredients (s.88(g)).
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Previous label:

sr
GROSSEUR 480 ma

New label:

Product Facts / Information sur le produit

For complete table, vist / Pour le tableau complet, visfiez waw name-nom ca

Medicinal ingredients / Ingrédients médicinaux G INS ENG
Amencan Ginseng / Ginseng d'amenque 4.1, Tmg gnsenosides / ginsénosides. 200 mg

Asian Ginseng | Ginseng d que 4.1, Tmg gir des | gnsénosdes. 155 mg

Sibenan Gnseng / Ginseng de sbére 12 1, 0 044mg eleutherosides / dleuthérosdes 125mg

Warmnings / Mises en garde

Do not use € you e are pregnant or breastieeding @ have high biood pressure

Ne pas utiliser si vous @ dles enceinte ou allatez e souffrez dhyperiension

Ask a healthcare practitioner before use f you ¢ have any type of acute infecton e are taking

anthyperiensives, anb-psychobcs and/or blood thinners e have dabetes e are talung anbbeobcs

Consultez un praticien de la santé avant I'utilisation s: vous e soufirez de tout type dinfecton
agué e prenez des hypolenseurs, des anbpsychobques, etiou des anbcoagulants e soufirez de

dabéle & prene des antbuoliques

Keep out of reach of children.

RACINE DE GINSENG TRIPLE
Gafd«hondelaputfodetonmm. Te used in Herbal M 1o help
Directions / Mode d’emploi mantan a healthy mmune system and
Adults: Take 1 capsule dady. Content may be sprnkied in hot water as a tea improve physacal performance
Adultes: Prendre 1 capsule par jour Le conteny peut élre soupoudré dans de ['eau chaude comme Utilsés tradtionneliement on phrytothérape pour axde

ung bsane. 4 mamntens un systéme mmundare san el

" ’Hl‘m Non-medicinal ingredients / ol p oo~
l.l-ﬂl o,l)

Ingrédients non-meédicinaux 90 CAPSULES  480mg NPN 01234567
Visit www name-nom ca for st
VisfleZ wa'w name-nom ca pour [a kste

Questions? Cal/ Composez ke 1.888-1234567
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Clearly and prominently displayed label text - Flexibilities

Flexibilities anyone can apply as required, if the
available surface area for the label is too small to
accommodate the required information:

Reduce the weight of rules to 1.0 point for box
frame and rules; reduce character width
horizontally by 10%.

Remove hairlines from the “Warnings” section.

Use single continuous box frame rather than
a frame around each panel used; use a bilingual
Product Facts Table.

Leverage a condensed font, where non-
medicinal ingredients would appear as 5 points
and other required information would appear as
5.5 points.

Begin text immediately after headings.

Additional flexibilities if only one branding panel
is used:

Remove the +/- 5% size limit for character
spacing; remove the 6 point font requirement for
spaces between each hairline and the box frame,
and permit 3 point font for bullet points.

Allow hairlines and rules to be removed and for
content to begin immediately after the section
title. The visual separation between sections
would be created by requiring each section to
start on a new line and the bold font of each
section title.

Allow the box frame (outer border) to be
removed if the label surrounding the statement is
a different colour than the background of the
Product Facts Table. Colour contrast would
create a natural border, negating the need for a
box frame.
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Clearly and prominently displayed label text - Exemptions

NHPs meeting the following conditions are exempted from font and contrast
requirements, but must still display all of the information contained in a
standard Product Facts Table.

1. Products in very small packages (available surface area of 90cm?or less)
(Note: both inner labels and outer labels can independently be considered very
small packages);

2. Products that contain doses for one day’s use or less, as per the directions on
the label (e.g., samples, sachets, or travel sizes); and

3. Multiple or single-dose packs providing 3 or less doses of product (e.g., blisters,
strips, push-through cards, ampoules or vials attached by a plastic strip, etc.).

Note: These products are not exempted from leqibility requirements, and must be clearly and
prominently displayed (s.88(a)) and readily discernible (s.88(b)) to the consumer.
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2) Standardized Product Facts Table (PFT)

* A “Product Facts / Info-produit” table on the outermost label OR one PFT in English
AND one French (s.93.1(1)(i)):
= Must be on the outermost label and can be shown horizontally or vertically.

» The PFT must not include any marketing terms or promotional wording.

« The PFT title, headings, and subheadings must appear in the following order:

Product Facts

o Medicinal ingredients /

Ingrédients médicinaux

Uses / Usages

Warnings / Mises en garde

Directions / Mode d’emploi

Other information / Autres

renseignements

o Non-medicinal ingredients /
Ingrédients non médicinaux

o Questions?

0O 0O 0 DO
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Standardized Product Facts Table — Elements
* Medicinal ingredients:

= proper name or, if the proper name is the chemical name, the common name;
quantity of each ingredient per dosage unit; authorized potency; and source material.

 Uses: At least one recommended use or purpose.

« Warnings: risk information, including any cautions, warnings, contra-indications
or known adverse reactions associated with the use of the natural health
product.

= Allergens: food allergen source, gluten source, and added sulphites statement and
aspartame statement.

» Directions: recommended dose and recommended duration of use, if any.
« Other information: recommended storage conditions.

* Non-medicinal ingredients: qualitative list, by common name of the non-
medicinal ingredients; and mercury quantity statement.

 Questions? Contains modernized contact information.
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Standardized Product Facts Table — Mock-up

Product Facts

Medicinal ingredients In each xx mL
Ingredient A (Ingredient A source material) X mL
Ingredient B (Ingredient B source material) X mL

Uses
For the relief of =000 -X00oaOaodnno -Xoononoi

Warnings

Allergens: food allergen, gluten (gluten source),
sulfites

Do not use if =000 =X0000o0O0nnO.

Ask a health care practitioner before use if
0000000 M00O00OCO0DOL =00 - if you are
pregnant or breastfeeding.

When using this product consult a health care
practitioner if X000000000000000K *X000NOOO0OCODONK,
Stop use and ask a health care practitioner if -ooox
=X00000000000NK 0000000

Keep out of reach of children.

Directions

Children (6 to 11 years of age): Take xx mL once per
day.

Other information
Store between 15-25°C. -After opening, Product XXX
can be stored for xo000ca. -Do not use if 0000,

Non-medicinal ingredients
Gluten source (gluten) List of NMIs List of NMIs List of
NMIs List of NMIs List of NMIs

Questions? Call 1-BXX-H-XXXX
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Standardized Product Facts Table — Flexibilities

Flexibilities anyone can apply as required, if the Additional flexibilities if only one branding panel is
available surface area for the label is too small to | used:

accommodate a standard PFT: *  Move point-of-use warnings to an insert or leaflet.

«  Move source information for medicinal ingredients/non- o Move, for Jowest-risk products only, point-of-use
medicinal ingredients elsewhere in the label. warnings to a website.

. Move source information for medicinal ingredients/non- + Allow medicinal ingredients to continue onto the inside of
medicinal ingredients to a leaflet, or in a Product Facts an innovative label if the “Use(s)” has been moved to the
Table (PFT) on a package insert or website. principal display panel.

*  Move “Use(s)” section to the principal display panel. «  Allow for the abbreviation of Latin binomial names where

appropriate (e.g., herbal ingredients, prebiotics and

. Move “Other information” section from the PFT to the probiotics).
elsewhere on the label and remove heading from PFT.

. Remove the “Product Facts (continued)” and “Info-produit
(suite)” titles and point the consumer to continued
information (for example, by using an arrow) if PFT spans
over two panels.

Flexibilities for products with four or more medicinal ingredients:

+ Display medicinal ingredients quantity per dosage unit and potency on the same line, separated by bullets; or into columns to
show text in both official languages on the same line; or left justified text used for one official language and right justified for
the second.

« Allow the use of additional subheadings: vitamins, probiotics, minerals, herbs, other medicinal ingredients.
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Standardized Product Facts Table — Flexibilities

Before — CGI Proposal
Full EN & FR PFT with no flexibilities used:

Products Facts

Info-produit

Medicinal ingredients Each drop contains (20
drops correspond to 1 mi)

Angelca (Angelica archangebca rool (1253 5)) 5 b
Cararway (Carum cand frut (1:25-35))5 L
Celandine (Cheldonium majus herb (1:2.5-3.5)) 5 pL
Liconce (Glycyrrhiza glabra root (12.5-3.5)) 5 pL
Bitter candytuft (Ibens amara plant (1:1.5-2.5)) 7.5 L
Cr (Matncana fower (12.0-4.0))
10 pL

Lemon balm (Melissa officinals leaves (1:25-3.5)) S5l
Peppermint (Mentha x piperita leaves (1:25-35)) 25

L
Mary's thistie ( Siybum mananum fruit (1253 5)) 5L

Uses

For the robef of tod ‘with

and mosity condiboned gastro-intestnal diturbances
0 g lunchonal dyspepsia and entable bowel syndrome

=abdominal cramps carly satetyfeclng of fulness
~abdominal/stomach pan

Ingrédients médicinaux Contenu dune goutte (20
Qouttes corespondent & 1 miL)

Angélique (racines d’Angelica archangeica [1:2,5-3.5])
SuL

Cumin des prés (fruits de Carum carvi [1:2.535]) 5L
Chébdone (Chelidonium majus [1:2,5-3 5]) 5 pl
Réghsse (racines de Glycyrrhiza glabea [12,5-3,5)) 5 L
Bénde blanche (Ibeds amara [1:1.5-25]) 7.5 pl
Camomille (Nours de Matrncana chamomilia [1:2.0-4.0])
1040

Mélksse (feulles de Melssa officinalis [1:2.5-3.5) 5 L
Menthe porvrée (feuilles de Mentha x ppenta [1:2.5.3.5)
125l

Chardon-Marie (fruts de Siybum mananum [1:2,5-3.5))
SpL

PFT with flexibilities used

Usages
Pour lo soulagement des symplimes assocks aux
troubles Gastro-intestinaux foncsonnels et és & la

Warmnings

Do not use if pregnant or breast feeding

uniess advised by a health care practitoner.

Product X® contans 31% alcohol Pationts with diness
relaled Yo sicohol should avoid Product X®.
AsK a health care practitioner before use if you have
=a peptic ulcer ~kver disorder ~eplepsy «if abdominal
pain occurs in children under 6

When using this product consult a health care

P f o porsist reliof is not
achieved within 7 days K¢ use beyond 4 consecutive
weeks

Stop use and ask a health care practitioner if signs.
of liver injury (0.9 jaundice, dark urine or uncoloured
stool) or hypersensaity (e g. allergy, skin reactions)
occur. ~Cases of liver inury and hyporsensanity have
been reported

Keop out of reach of children

Directions

Shake well before use «Take 3 bmes a day In some
bquid before of with meals according 1o the following
=Adult (12 years and over). 20 drops =8 1o 12 years: 15
drops +3 1o 6 years: 10 drops

Other information

Store between 15-25°C. *After opening, Product X®
can be stored for ot least 8 weeks. <Do not use i seal
around base of screw top i detached or missing

dysp fonctionnelie nausées ~vomssoments
. v/ ] .
*SONEANON de p doulours a8
| estomac

Mises en garde

saul avis contrare dun professionnel do La santé.
Product X& contient 31 % d'alcool. Product X©® est &

proscrire chez les patients qus présentent une maladie
hée & Malcool

abdominales chez un enfant de moins de 6 ans.

Lorsque vous utilisez ce produit. consuliez un
professionnel de la santé +si les sympidmes perustent
*si le soulagement escompté n'est pas oblenu aprés 7
jours spowr la prse de Product X® pendant plus de 4
semaines do sule

Cessez d'utiliser et consultez un professionnel de
la santé en cas de signes de lésions hépabques (p ex
jaunisse. unne foncée ou selles décolorées) ou
diypersensbidteé (p. ex allerge et réactons cutandes.
*Des cas do lésions hépabques of dhypersensibiité ont
16 signalés.

Garder hors de la portée des enfants.

wih inoss rebted 1o alcohal shoukd avesd Product X8 /Product X8

content 31 % daiconl Product XD est § proscrre chal s potents
qui prosentont une makade kée 8 Malcocl. Ask a health care
practifioner before use if you have +a pepic wlcer =hver dsordor

MmNt CLampt neat (s bt 3prts T ours s 1 e
&0 Product X8 pendant plus 30 4 semands & salo S30p ute and
ask & health care practitioner il signs of Iver inpry (0 g jundico

Non-medicinal ingredients
Ethanol

Questions? 1806 X000 X0

Mode d'emploi

Batnr agiter avant Templol *Aguter ko Nombie do QOuttes.
vouly (voir G-dessous) & un peu de iquide et prendre la
solution obtenue 3 fois par jour avant ou avec les repas.
sAdultes (12 ans et plus) - 20 gouttes De 8 4 12 ans.

15 gouttes <De 3 4 6 ans : 10 gouties

Directions/Mode d'emplol Shake wol befors wse +Taks 3 benos.
2 day i somo bquad before or with moals accordng 1o the Sollowng
<ASR (12 yoors and over) 20 drops <6 10 12 years: 15
drops «3 to 6 yoors: 10 drops.

Buon sqpler avant lompkn “Aputer le

nombre do poutios vouly (vor O-30s80us ) & un pou do bgude of
prondre b soluton oblonuo 3 fors par our avant cu gvoc ks ropas.
“Adtes (12 ars of phus) | 20 poumios Do 6.8 12 ams © 15 gouties
Do 346 ans : 10 goutios

Non-medicinal ingredients/ingrédient non médicinal
EhanclEhancl

Questions? 1000100000

MADE IN CANADA

Autres renseignements

Conserver entre 15 et 25°C. *Une fois ouvert, le flacon
so conserve pendant au moins 8 somaines

“Nutliser que si la bague de sécunté A la base du
bouchon & vis ost mtacte

Ingrédient non médicinal
Ethanal

Questions? 1-8)X00X00¢-X000¢

MADE IN CANADA
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After — CGIl publication

Leveraging all flexibilities
available:

Products Facts/info-produit

Medicinal ing ! Each drop
conftans (20 drops comespond 1o 1 L) “Angelica § pl ~Caraway §
L <Celandine 5 pi <Liconce 5 il Biter candydt 75 pl.
«Chamomiie 10 L <Lemon baim $ pl “Poppormint 2.5 il “Many's
hastie S L

Chaque goutio conlont (20 goulies comespondont § 1

fooding unioss advsad by 3 hoalth care practiones /Ne pas wtiliser
pendart b grossesse ou Malladioment, sauf avs confrare dun
professionnd de L sante Product X8 contars 31% akeohal Paterts|
with iinoss reladed 1o aloohal should avosd Product X8 /Product X8
conent 31 % daicoal. Product X8 et & prosarve chez los patents
Qu présentort uno moalade ko 4 Naicool Ask a health care
praciitioner before wse if you have +a pepic e <hver deordor
~cplepsy +f abdomnal pan ocours n chikdnon under § /Consulter
professionnel de L sante avant Nutilsation en préscnce ~dun
e gasYO-Audinal «Jun Fautic hipatque «f tpdeps ~3¢
doulours abdominaios chez un orfant de mons do 6 ars.

Kaep et of reach of chikdren Garder hors de la portde des

“ASUR (12 yoars and over) 20 drops <€ 10 12 yoars: 15dops 306
yoars. 90 drogs

Bon agher svant Nomplod *Aguier lo nombro de gouties vouly (voer
o-dessoun) 8 un peu de Iqude of prondre b sohubon cbienue J fos
por jour avant ou avec les ropas. sAdulies (12 ans ot plus) - 20
gouties *Dio 6.4 12 ans - 15 gouties 0o 3 56 ans - 10 gouties.

Questions? 1800 X000X0000

MADE IN CANADA
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Standardized Product Facts Table — Exemptions

NHPs meeting the following conditions are not required to display the product facts in a
PFT format, but must still display all of the information contained in a standard PFT.

1. Products in very small packages (available surface area of 90cm? or less)
(Note: both inner labels and outer labels can independently be considered very small
packages);

2. Products that contain doses for one day’s use or less, as per the directions on the label
(e.g., samples, sachets, or travel sizes);

3. Multiple or single-dose packs providing 3 or less doses of product (e.g., blisters, strips,
push-through cards, ampoules or vials attached by a plastic strip, etc.); and

Note: If a NHP meets one of the above three conditions, it is exempt from font, format, contrast and
PFT requirements. Label information must still be clearly and prominently displayed and readily
discernible to the consumer.

4. Lowest-risk products
« NHPs that have a localized or cosmetic-like effect and are either applied on the skin or in the mouth,
or are recommended for aromatherapy or organotherapy (e.g., lozenges, fluoride toothpastes);
topical nasal decongestant or cough drops.
« Additions since CGIl: aromatherapy, organotherapy, flower essences, and topical nasal
decongestants and counterirritants.
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3) Improved labelling of key allergens

* Products containing a food allergen, gluten or added sulphites (+10 ppm) must display
the sub-heading “Allergens / Allergénes” in bold type under “Warnings” (s.93.1(11))
and list sources of allergens, the word “gluten”, followed by its gluten source in brackets,
and sources of sulfites (s.91.2 — s.91.4).

* Food allergens (s.1(1)) are:

= (a) almonds, Brazil nuts, cashews, hazelnuts, macadamia nuts, pecans, pine nuts, pistachios or
walnuts;

= (b) peanuts;

= (c) sesame seeds;

» (d) wheat or triticale;
= (e)eggs;

= () milk;

» (g) soybeans;

= (h) crustaceans;

= (i) molluscs;

= (j)fish; or

» (k) mustard seeds

* Products containing aspartame must display the statement “Contains aspartame /
Contient de I'aspartame” in bold type under “Warnings” (s.93.1(12)).
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4) Modernized contact information

* You must display the name of the product licence holder or importer on the
outermost label (s.93.1(b)).

* You must display the telephone number, email address or website address of a
contact person who represents the product licence holder under the heading
“Questions?” in the Product Facts Table (PFT), or elsewhere on the label if the
NHP does not require a PFT (s.93.1(18)).

Product Facts (continued)

Directions

Do not chew tablets.

Children (6 to 11 years of age): Take x tablet once per
day.

Other information
Store between 15-25°C. +After opening, Product XXX
can be stored for xoooooooo Do not use if oo,

Non-medicinal ingredients
Gluten source (gluten) List of NMIs List of NMIs List of
NMIs List of NMIs List of NMIs

Questions? Lall 1-8XX-XXX-XXXX
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5) Other Labelling Requirements

Labelling requirements for products exempted from having to display a PFT and other
labelling requirements for products that are not exempted:

Frneipell elepley [pEmel e Outer Label Inner Label
the inner and outer labels

Brand name. Product Facts table (if The name of the product
applicable). licence holder or importer.
o Product number. o Contact information.
o The name of the product o Medicinal ingredients.
o Dosage form (e.g., tables licence holder or importer. o At least one use or purpose.
and gels). o Recommended route of
o Recommended route of administration.
o “Sterile” (if applicable). administration. o Dose and duration of use.
o “Allergens” statement and
o Net amount in the immediate o Lot number. sources statement.
container in terms of weight, o Aspartame statement.
measure or number. o Expiry date. o Risk information.
o Storage information, lot
number, and expiry date.
If the product only has one label, it is considered an inner label. J
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Other Labelling Requirements

1) Security Packaging

is only required for NHPs that are intended for human use and are:
= a mouthwash;
» to be inhaled, ingested or inserted into the body; or,
» for ophthalmic use (s.95(1)).

Removal of security packaging requirements for topical NHPs to align with non-
prescription drug requirements, effective immediately.

Security package features include seals, transparent wrappers, cotton inserts,
and lids that are sealed until opened.

Addresses Canada’s commitment to amending security packaging
requirements and to align with Canada-United States-Mexico Agreement
(CUSMA).

2) Additional administrative amendments to clarify existing rules and minor
clarifications to the regulations, which will not impact industry.
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6) Homeopathic Product Statement

Small HM packages — Flexibilities

Commercially available homeopathic products (HMs) not
supported by modern scientific evidence require the
following statement on the front of package:

“This/These claim(s) or *This product is/are based on
traditional homeopathic references and not modern
scientific evidence”
_ _ _ Brand Name
*option for HMs without claims
Formatting requirements: black, bold, 12 pt text in a sans
serif-font on a white background.

DIN-HM 12345678

If the statement does not fit on the outer label, the font can This claim is based on traditional homeopathic
be reduced tO 500/ Of the |argeSt brand name references and not modern scientific evidence.
0 .

A minimum 5.5 point font is recommended when 50% of the
font size of the largest brand name is very small or when the
statement will not fit otherwise.

There are no flexibilities or exemptions for nosode-specific
labelling.
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Homeopathic Evidence Standards

« For claims referencing higher-risk claims (i.e., non-self resolving conditions with potential
harm to health if product efficacy is underperforming), modern scientific evidence will
be required.

Claims that would not require scientific evidence Claims that would require scientific evidence
Examples: Examples:
Earache Ear infection
“Symptomatic relief of minor earache” “Temporary relief from inflammation or infection of the
ear”
Flu Fever
“Symptomatic relief of flu symptoms, including cough” “‘Relief of fever”
Minor skin conditions Serious skin conditions including psoriasis and eczema
“Temporary relief of minor skin irritation and itching” “Relief of symptoms associated with eczema eruptions”
Oral Canker Sores Ulcers other than canker sores
“Symptomatic relief of canker sores” “Temporary relief of ulcerative pain”

Note: As is currently required, HM claims always need to include the homeopathic medicine prefix, and must be for
symptomatic relief. The examples above show partial claims in order to emphasize differences between lower- and
higher-risk claims.
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Summary of key changes since Canada Gazette, Part |

1) Font and contrast

Clarification that regulatory information moved to innovative labels, leaflets, package inserts
and websites must meet font and contrast requirements.

2) Product Facts Table (PFT) requirements

Clarification that package inserts and websites must now display standardized PFTs if
leveraging flexibilities.

Exemptions: expansion of the exemption from 77.5 cm? to 90 cm? or less for “very small
package.”

3) Allergens

New requirement of the labelling of “added sulfites”; replacement of “Allergy Alert” with
“‘Allergens.”

4) Modernized contact information
= Mandatory requirement of modernized contact information.

5) Security packaging

New exemptions to align security packaging exemptions with non-prescription drugs.

6) Introduction of flexibilities for the statement appearing on homeopathic products.
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Next Steps: Coming Into Force

* July 6, 2022:
= Amendments to the Natural Health Products Regulations to implement
improved NHP labelling changes were published in CGll and came into

force.
» Security packaging and administrative amendments came into force
immediately, while other provisions have a transition period.

» Updated guidance documents published on Health Canada’s website.

« July 6, 2025:
= Coming into force of new labelling regulations and homeopathic statement
for new products (i.e., products licensed on or after July 6, 2022).

* July 6, 2028:
= Coming into force of labelling regulations and homeopathic statement for all
products (i.e., products licensed before July 6, 2022).
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Questions

Natural and Non-Prescription Health
Products Directorate (NNHPD)

Contact us directly at:
nnhpd.consultation-dpsnso@hc-sc.gc.ca
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