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Regulatory Essentials  

Cosmetics Alliance Update 

Canada Emergency Wage Subsidy Program  
 

Many Canadian companies and subsidiaries are still in crisis mode as they navigate financial 

distress caused by COVID-19. While CEO’s and their teams review cash preservation options 

including rent relief, loan forgiveness and slower payments to suppliers, the way they handle 

employees has been unclear until now. 

Fortunately, over this past weekend the Canadian Government introduced and passed 

improved updates on the Canada Emergency Wage Subsidy (CEWS) program. The purpose of 

this program is to assist companies in preserving cash and encourage them to maintain their 

current workforce for a twelve-week period. What follows is a summary of the program, the 

benefits and qualification guidelines.  

The Program (CEWS) March 15 – June 6, 2020 

• CEWS supports employers by providing each employee with up to 75% of their first $58,700 in 

gross income up to 12 weeks.  

• The benefit pays up to $847 net per employee each week for the qualifying period. 

• Employers are encouraged to fund the remaining 25% or as close to the original salary as 

possible, however, this guideline is not mandated in the legislation. 

The Benefits 

• The program supports business and employee continuity, preserves corporate culture and can 

boost employee morale during uncertain times. 

• The cost to employers will be nominal during the duration period. 

• It provides an opportunity for companies to emerge from the crisis in a much better position. 

• Government coverage may also be obtained for certain employer-paid contributions including 

Employment Insurance, Canada Pension Plan, the Quebec Pension Plan and the Quebec 

Parental Insurance Plan when employees are on leave with pay. 

How to Qualify 

• Companies must demonstrate a 15% decline in revenues in March, which can be based on 

either accrual accounting (when earned) or cash accounting (when received). Whichever 

method you choose must be maintained.  

• Qualifying companies in March are automatically eligible in April and May. Payments from the 

government will be retroactive. 

• Companies applying for April or May (month to month) must demonstrate a 30% decline in 

revenues. 

• Companies can determine revenue declines in March, April or May versus a year ago or they 

can calculate the average revenue of January and February versus March, as an example. 



2 
 

• Multinational subsidiaries filing taxes in Canada are eligible. 

Other Options 

Employers who do not qualify under the terms above but still need to make cuts can explore 2 

other options: 

1. Employee Terminations: Employees receive full EI benefits.  

2. Work Sharing Program: Permitting employees to work reduced hours (from 10-60%). 

Employees receive partial EI for hours not paid by their employer, retain connectivity and 

provide some productivity.  

A link to further information on the Government's website can be found HERE.  

Cosmetics Alliance would like to thank James Smith of LHH Knightsbridge for providing the 

above executive summary on the CEWS program. James has worked extensively with a senior 

tax specialist at one of the leading law firms in Ottawa to provide this summary. It is 

recommended that you seek legal counsel with a Firm (which James can recommend) 

specializing in tax who can assist you and make customized recommendations based on your 

individual circumstances. If you need further information, please let CA know 

(snieuwhof@cosmeticsalliance.ca) and we'll put you in touch with James.  

 
Responsible Distribution Canada Joins the Exchange Program  

Responsible Distribution Canada (RDC) has joined the Hand Sanitizers Manufacturing Exchange, 

bringing the experience and network of its 100+ member companies to assist in identifying and 

matching sources of ingredients, including ethanol and IPA, needed in the manufacture of hand 

sanitizers. RDC represents the chemical and ingredient supply chain in Canada and are 

champions of health and safety in the responsible use of chemicals. RDC’s member companies 

support every market sector, including manufacturing, agriculture, mining, forestry, food, 

pharmaceutical, water and waste treatment, and, of course, personal care including the 

manufacture of hand sanitizers.  

RDC’s active participation in the Exchange will be of great benefit in helping to address the 

availability of critical ingredients needed in the manufacturing of hand-sanitizers! 

Health Updates 

Hand Sanitizer Question & Answer Document Now Posted to Cosmetics Alliance Website  

Cosmetics Alliance has prepared a Q&A document to address the questions we have been 

receiving from members regarding Health Canada’s interim regulatory relief measures for hand 

sanitizers. This Q&A document is an “evergreen” document and will be updated as new 

information becomes available. 

Update on Health Canada’s Position Regarding the Use of Technical Grade Alcohol  

Further to CA's COVID-19 Bulletin #12 (April 14), Health Canada (HC) is temporarily allowing 

the use of technical grade ethanol in the manufacture of hand-sanitizers. This decision was 

made in response to the increasing demand for hand sanitizers in Canada during the COVID-19 

pandemic, which has resulted in a global shortage for USP and food grade ethanol.  

http://r20.rs6.net/tn.jsp?f=0013CRt9jyQiO5oVcAeZ9BtJ1rRp6KBNV7w3j9W_eFvvitOs_NQmyJbrpj7a1NpH7o9_q_lu9xTdPMAuSdU9dmXDq66wcywySDkgzGdFfBEsgSiN2rzVfchYh2zJ17ZNLQ-prY-U2savLUF-hYss5shURxO3l_9duW-FE6k8zigbenAh58JPF_XWDLkkj2An-wGH-rsDbJZYl9qx2jSDPDJp-Xp5seLwz94z5qjltc8u3Y=&c=Vx__IsU8_ldcYkpF82xfhDoO-7ua5oF2xxxhPc6Y9ZqweaN3RWWZqg==&ch=dmM7PNpSSopL9K8R3ZOu_U6mnCwdcAyd9SghOH_h9t06slUVkApw_A==
mailto:snieuwhof@cosmeticsalliance.ca
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-I_c_PYVpPrBAyl1qxKAbPCrfHOLyDIfvYaru_DldRnHKmVaX6sA-lmtgadsC3ZVHq8MlhcM0TkJik-Wtaq-VJJU0Aicuuna7dtOKcuwaSU8SsCS4mQncjg5zE-TShesqrnsBnDmoiBvvkD6eLeUHifrCDlL5GA6KEGgV96s8urcA-y1KJZMzVBNPRnpZt_oFQ==&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
https://www.cosmeticsalliance.ca/wp-content/uploads/2020/04/HS-FAQ-FINAL-SN-4-24.pdf
https://www.cosmeticsalliance.ca/wp-content/uploads/2020/04/HS-FAQ-FINAL-SN-4-24.pdf
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODVEMC84AVX62JCg_LSS0_FaIMGOCkP7O35gdxzSN6jm4bErbeQ1HSAOLkwr_Kypd6GNeX6KMorkbREnGKjChCspDKpxXJt7s9UZxO-kUFk0aRdk3tkNWLYgG4_R4_YaLqnB5nr_RjOeKK1yLh9r6rFTA6TZC1OqBamk6S13jMnQd5HxTorcPS4Ag3WAYmDpYU-ooURGvQWFA5lMBmPBq_uOXS2CrtrbnW&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
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Full details can be found in the following Health Canada materials: 

Information Update: English French  

Notice to Industry: English French  

Technical Grade Ethanol - Risk Assessment Summary Report: English French  

Suppliers of Technical Grade Ethanol: English French  

Interim Policy on Household cleaning products, hand soaps and body soaps (COVID-19) 

As reported in CA COVID-19 Bulletin #13 (April 15), the pandemic has created an 

unprecedented demand for household cleaning products and hand/body soaps. As an interim 

policy, HC is facilitating the access and sale of certain consumer products and cosmetics in 

Canada where the label may only be in one official language or different from what is required 

for sale in Canada. More information on this interim policy, including the form to fill out to benefit 

from the interim policy, is linked here: English French  

DEL Bulletin LEPP No. 84 – Guidance on Business Impact Mitigation and Additional Measures 

for Operational Relief amid COVID-19 

HC recognizes that the COVID-19 pandemic has had a significant impact on our members' 

business operations and, in response, has introduced, via recent Drug Establishment License 

(DEL) Bulletins, numerous measures to provide regulatory flexibilities for products that are 

important in mitigating the risks of COVID-19. The latest of these is DEL Bulletin No. 84 (English 

French) which outlines interim measures to mitigate impact to your business-related Quality 

Risk Management Systems as well as operational relief related to Good Manufacturing 

Practices, Foreign Building Evidence and DEL Application requirements.  

Health Canada has asked Cosmetics Alliance to share the various challenges members are 

experiencing among the COVID-19 pandemic, so we have engaged our Facility Compliance & 

Manufacturing Committee (FCM) to gather input which CA can share with Health Canada. If you 

wish to become a member of our FCM Committee, please send us an email at 

regulatory@cosmticsalliance.ca.  

DEL Bulletin No. 84 – EN  

DEL Bulletin No. 84 - FR 

Post-Consumer Waste Updates 

Canada Adds time to Plastic Ban Review  

Canada is extending a public review of the research it will use to limit plastic pollution to focus 
on the coronavirus outbreak. 

Major plastic companies back Environment and Climate Change Canada’s decision to add an 
extra 30 days to the comment period for the draft scientific assessment on plastic pollution, 
Chemistry Industry Association of Canada spokesman Devon Babin said Tuesday. 

The consultation now closes May 1. 

How2Recycle Announces its New Guides to Recyclability  

http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODCGcrHOzNm1VvdIbDGzfddSn1GYPKclmtjL6AmLJ5ccwr53EzOi_Fd_nf4iFG7VjeZVu-v7QZ6_RKEF9wlng30Lf78K-2BhR2CVpCPxKP4vVJsbCVpAWWZodAeND5fTUlD3NXqy5j0Hq5LPHSF9zr-dDPq3zuUaGBkwAK61cVefQ=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwOD0nfnprixQ2kFa3pay4gSCiONEWhPCTBzTUevqZbkvRcDGmMai1cY0m4mHX3Z15td9SC6XNnXY4B7Qieb78Fnt3XkUN48ilTOoEqtU4qLEk10C8TdIq2gXX7lmCKHBNmlc_gZCFZaMR-2iBJGiQtADIcPsf37TtU1MFQYWAzFz4Y=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODZkAPL5WeLOTAgISkXJ1bzoQ-6s334kffxWSefzq_rHJKd1DK3zAv-tqv_UmqIXDmmyzlbQWeenZ6wSLChj6A_vtmh4-MXECAFVkhRTzIhfUlwwzJ60UXdkpF2Un00Tnvrim-HYDEEk59lz4yoEGOAvgz8axXXIheB0z2ae3hLd2-D51dlMPX_LY_iai1q5K2evZmGg6SSxT-sq--JLi0DUC9-BWWY9QQtofWbznZ1qAl2dZYBjhsad4PkzqP7e6ToIAwC2eykNkidFNHJHeEs57qEQ58t55E&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODA0ylYgnjckg4TTK7a2c4gbCD2nIUgT8kc5XXqAA8J9745Skhc2gpOORmXUblCbiFbQ6RvB8X8tYOw6Kk2jk8q0W50bPnaU3xiXdKuZy9X1NSpoQwCajevmART393B4VItYBKD4Tet_HCcnF8jLtUYfUn8dCcJ2sPoVP7mStvUXDd7h_Emiys7qGAjPyh4ayzKIm--ZOPjQdBDkokmk1TCiY6Dc-SNimmlxocTkT08oQ8SLNg_bXcbW96aIRiis7GfIxdfJQcLGxMyTT0CnmY9w9xOGu5MACR7WEiE5smQOhhrSXN8tdkTw==&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-MnG-RdBfVhujzR01g07ny3ObwvDhIAfzoiMyoXmtXpTI6LEhjnJwxaSc0PPDQCBtdhpzdkLEDFqCz2dAqFirJCmn2crIsws6AtQIR2yWo1xUmwJhTplDXOj27k4_Mdm4c_p6Aw22msAe2Rn8pNwGsqU46fkaCdNftg8SnFoiY8R4fsysmlO26mZ1I9TPSXeV6G_ScO5l_WrSi_r8YvJemkwKcnth_qIV-Qn-6j8VtuNvWfiwCKzOgNuOQFcaIcyQGkDUYxQ8MK4QG181ufMy_BZrwvaj20V3vEZUe9Mn6qz7uBvd8T6OGVQg5XoCuB2v6M2tF_39yxhRmEmlCfK3o0=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-MnG-RdBfVhuVNuI5fl3-0z-aBM0lmmC47nxPorPCooMrsX85ARYd4XVRb3GD3nUQC5sXmJXUPW8QhrgAhPzp6tKCaGtXr1CMsh9ePxvkXky-Ir0SfaGNL_xvvPKu8ysX4_Mn2Seu2RO_sHLV0AYRG_JcnTjGM3UAQ6sGLIHvh43v5pAlcjB6NhJWdEvvVI8wiwbIsVmupNaeJoCYVCCqx5EITDDOh39Dqw7fRzSoSpT8WaV2AUzHQLx_1WXtUWlv578rR6MIujRvFlkIrAnFjq1jzFkmESKc-HE7u_pZUNBd6NsGydybxGcmKLOtac8dznOyNEpqIk7HlPfmcu-b3QNFNUIghjA3n1zUOyXJ-M7&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-MnG-RdBfVhuLvVJuqLjO9DfA4upuGjkUgPAOiQZhuLzK9aVMlNZ5WAvyr44O9oV5g-7Cb_7_cWds8xBVWtwxPQcM4hcEonFqzABTj4a_zy7v3u4rSdxbAokRac0a3_P7o7c-pSwJqeaDZQNJrcPOb1MPUZ3wpSG71mJiHtnbLucC1ztFbvMPlSd2Q02yCMZGTOIpl4BKKrfTJPg9D6BgHfAPsen2LNPjg0U5Ld03wUWJpyMnJopvNXttFMm45dxFgQORQdvpBnCrsE_bCJTHtI1slXk8xTD5VroeNuImdrU9pOywyitMA48NdkwVTfoWg==&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-MnG-RdBfVhuyCMB5HmffTDEZoFR6LuKQGQ9mDiXYy2g91ai3qVKukymMOllCfLNUO6THpZ-eXYnXLIKuppoIyW22LwlfON4242mDyhs_j1_gq3XM0CsCeoRopxvJHwG_Ec0Z3NOCH7TTkFHIjkt5UVHWF2HR22IfLuuQ0XxaWD3D7IC6oKw3qUnSyHNdipGimtdW05TOpbnDE8mPh1RG5HH1ELuvEGIzGAU3bNBd_u9LiFPk4Zjtzh1BnZ9lSlyqkTa2SbH58Dm0TmaZHE1YKqIIAACCrLRFL8m24KBFk8aS5vZ6cFrt6ZXt1H3dE3Y8Fs69ClFM9FYEUSmyCl-9wQ=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODg8TOYGU4xvit3McU_wN8w1ptj0h7kWCSSkKpSu_dbrXiPx60LPfRFjkJZdygLqwdmWkViIRbCjU8uBfpELxeBWiIqgrLv1_7aT3Xfg--KXKONU4ap9KBl_eblK_iKdImVUGE12uBnHrkBL-DBn-RGZuK47oFyiN0pEtsaOVCrbzFLDAxoDq36DQBO9y3JOylCUa5gPKa52XldpXK2DFCjQ==&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-AxDm8FK6FzjNzgyxTYozsf89EOcyiEZYFgiiacziJohZDFIXEKGbvVpASk_moj6oXKomcj8dACUA2-eBtCGDPrioQKC8RJIelYYmJsaKs_A6_4Yof9jZblhGtd79E2K-r5mC73o4XJJ3VKu75KQ6v17ta8EO7NdU7PGETE2U_sKNxGhpv1ldcaDiLl9xGhjuX8UcdCDmE3181lHk8b5jDytqXJ4-V1elka7aX-r4y0z7UVJ62omUno=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-AxDm8FK6FzjfMlsEIo_zw_rqXK-XCjuCxmCh0l2cIsZ6hG6--h42gPkz3ovTAl0JErYDS13Bjl5ldSL8ov5X5iMcyDg5vRfBv0sjbTPf-lCOs3SGwHdSY1i02vqowU-07_bPUtIfxtvnXZOubq-QQiwTHvlMGxhd-SRVkRkGQsw4rLfC6T2BurudF_-UO5-AhqcyV0BU_mB7ytVZb1qtmRi56DgHHVDdJdRDE3oxJswmIz5snh7oa-UMlReKqZhcztRI9u2SkMwPww35xKBtj0=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODrfTc8-oYfFYiDmeNG7NYkEtxAJulxmZI7spfMRQZ0Ij4mYPUKiVy-JYNcMlt-fi5XQq_jKtITX7KGawInjK6jiMwXADaHLVpIbLQmhbnUVGIb3egjFCFSIhgWDvpgutylNflH59216J4rPgXRnXirxQQTZ97OEIb2t8wkLbkEGk=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
http://r20.rs6.net/tn.jsp?f=001TdAFpr7Peytbh-fEX1aIpPZ_sLpdM-8_jitQLytnKHoQ-DaDIPwn-InxezL_mwODgAC2Um3ACu-gvEIWX7_3mgOlMOu6tEwzmQvNNEa5ep8xakkGJKx0b-xH_2b36pCtaIlKnmJflIEXAWB6THQirC12oCRjOOUnLw8O7to9cwTmqgJqhNlDdywLB7-orhNeo_-L7z4R952-fRWngIzvbgcAbMTEbdJE_dmuXBFrAMI=&c=7WZdUyk1He9tbfrbAYTz6Srje8ZonuwBoo4tjOcJ_JRT-6zCc17a-Q==&ch=OsNqOtU5Us3UUZMUo4fa9hxSS4STFBun70GAPQUA9U3i5bgq1WNo4w==
mailto:regulatory@cosmticsalliance.ca
file://///cctfafs1/WorkPlace/Regulatory/Drug%20NHP/DEL%20Bulletins/DEL%20Bulletin%20No%2084%20Business%20Impact%20Mitigation%20and%20Operational%20Relief.pdf
file://///cctfafs1/WorkPlace/Regulatory/Drug%20NHP/DEL%20Bulletins/Bulletin%20LEPP%20No%2084%20Directives%20sur%20l’atténuation%20de%20l’impact%20sur%20les%20entreprises%20et%20des%20mesures%20supplémentaires%20apportant%20une%20aide%20opérationnelle%20dans%20le%20cadre%20de%20la%20COVID-19.pdf
https://news.bloombergenvironment.com/environment-and-energy/canada-adds-time-to-plastic-ban-review-because-of-coronavirus
https://www.canada.ca/en/environment-climate-change/services/evaluating-existing-substances/draft-science-assessment-plastic-pollution.html
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The two reference guides are a first-of-its-kind resource for providing transparency to the 

general public on packaging recyclability. Read more here. 

Other  

COVID-19 and Substantiating Advertising Claims – A note from Ad Standards  

With rising concerns about the global spread of this novel Coronavirus disease, some 

companies are advertising products promising to help prevent the virus from spreading or offer 

a cure to those infected. Even claims about products that are not traditionally thought of as a 

treatment or prevention of an illness may be seen to imply a benefit to consumers looking for 

solutions at this difficult time. Ad Standards is releasing this bulletin to remind advertisers about 

their obligations in connection with substantiating claims, both in the context of health 

protection, and scientific claims more broadly. Please click here for the note from Ad Standards.  

 

https://how2recycle.info/news/2020/announcing-the-new-how2recycle-guides-to-recyclability
https://adstandards.ca/wp-content/uploads/2020/03/Substantiating-Advertising-Claims.pdf

